Explanation of ARM Validation Exceptions

- 23 Critical Errors -
1. “Auction House has payment, but Vehicle Status is (M), VEHICLE EXCLUDED”
This indicates the SCO has elected to manually input the data for this contract into SASy.  
RESOLUTION:  This will not prohibit the file from being uploaded.
2. “Bad ContractNo from Auction House for this VIN”
This can indicate a couple of errors.  
· The auction house may have manually input the contract numbers into their system, and one could have been incorrectly copied (look for a Bad Vin from AH for this Contract that corresponds to this contract number, sometimes they switch 2 contract numbers/VINs).
· The vehicle was withdrawn and re-reported in Set Sail after the auction house pre-sale file was sent.  This gave the vehicle a new contract number.  

RESOLUTION:  The best course of action in either of these cases is to have the auction house correct the file and resend it. The SCO can then re-import the data from the auction house.

· This can also occur when a VIN has been changed by either the SCO or the Auction house, in this instance, the record may show up on the exception report with “???” in place of the run number
RESOLUTION:  The best course of action in this case is to verify what the correct contract number is for that VIN (in SASy)by searching by tag number. Then make the appropriate corrections in FMS, SASy, and ARM.  Then have the auction house correct their file (if necessary) and resend it. The SCO can then re-import the data from the auction house.

3. “Bad VIN from Auction House for this ContractNo”
This can indicate a couple of errors.  

· Most commonly this indicates that the auction has found that the VIN on the car is different than what is in our records (FMS & SASy).

RESOLUTION:  The best course of action in this case is to verify what the correct VIN number is for that vehicle by visual verification (this may not be possible if the error is found after the sale has concluded and the vehicle has been released).  Make the appropriate corrections in FMS & SASy.  Then re-run the URSA queries and re-import into ARM.

· This can also indicate an input error when the auction location isn’t using an electronic method of scanning to input the VIN into their system.

RESOLUTION:  Have the auction house correct their file and resend it. The SCO can then re-import the data from the auction house.

4. “No Auction House data”
This typically indicates that either the SCO hasn’t downloaded the Auction house file yet, or the auction house hasn’t uploaded the Post-Sale file yet.

RESOLUTION:  The course of action for this is to download the file (after notifying the AH to upload it if necessary).

5. “Bad or missing How Paid Code”
This indicates the auction house did not send a valid How Paid code for this contract number.  Valid codes are “P”= Purchase Order, “M”= Cash, & “Z”=Credit Card Transaction.

RESOLUTION:  The best course of action in this case is to have the auction house correct the file and resend it.  The SCO can then re-import the data from the auction house.
6. “Bad how paid code received”
This indicates the auction house did not send a valid How Paid code for this contract number.  Valid codes are “P”= Purchase Order, “M”= Cash, & “Z”=Credit Card Transaction.

RESOLUTION:  The best course of action in this case is to have the auction house correct the file and resend it.  The SCO can then re-import the data from the auction house.

7. "Unexpected Z/M/P combination”
This indicates that a Purchase Order was combined with either cash or credit, which is not allowed.

Valid codes are “P”= Purchase Order, “M”= Cash, & “Z”=Credit Card Transaction. 
RESOLUTION:  The best course of action in this case is to have the auction house correct the file and resend it.  The SCO can then re-import the data from the auction house.  

If an inappropriate combination was accepted by the AH, the transaction will have to be closed manually in SASy.  Place an “M” in the Status column in “Edit Sale” for that particular vehicle.
8. “Cannot have a split and PO transaction”

This indicates that a Split was received from the AH, which is not allowed.

RESOLUTION:  The best course of action in this case is to have the auction house correct the file and resend it.  The SCO can then re-import the data from the auction house.  

If an inappropriate combination was accepted by the AH, The transaction will have to be closed manually in SASy.  Place an “M” in the Status column in “Edit Sale” for that particular vehicle.
9. “Cannot have a credit card and PO transaction”
This indicates that a Purchase Order was combined with either cash or credit, which is not allowed.

RESOLUTION:  The best course of action in this case is to have the auction house correct the file and resend it.  The SCO can then re-import the data from the auction house.  

If an inappropriate combination was accepted by the AH, the transaction will have to be closed manually in SASy.  Place an “M” in the Status column in “Edit Sale” for that particular vehicle.
10. “Cannot have more than 2 credit card transactions” or “Cannot have multiple credit card transactions”
This indicates that a multiple credit card split was received from the AH, which is not allowed.

RESOLUTION:  The best course of action in this case is to have the auction house correct the file and resend it.  The SCO can then re-import the data from the auction house.  

If an inappropriate combination was accepted by the AH, The transaction will have to be closed manually in SASy.  Place an “M” in the Status column in “Edit Sale” for that particular vehicle.
11. "Cannot have multiple PO transactions"
This indicates that multiple PO transactions were received from the AH on a Purchase order transaction, which is not allowed.

RESOLUTION:  The best course of action in this case is to have the auction house correct the file and resend it.  The SCO can then re-import the data from the auction house.  

If an inappropriate combination was accepted by the AH, The transaction will have to be closed manually in SASy.  Place an “M” in the Status column in “Edit Sale” for that particular vehicle.
12. “Cannot have a money and PO transaction”

This indicates that a Split was received from the AH on a purchase order transaction, which is not allowed.

RESOLUTION:  The best course of action in this case is to have the auction house correct the file and resend it.  The SCO can then re-import the data from the auction house.  

If an inappropriate combination was accepted by the AH, The transaction will have to be closed manually in SASy.  Place an “M” in the Status column in “Edit Sale” for that particular vehicle.
13. “Bad VIN from EPay for this ContractNo”
This can indicate a couple of errors.

· This indicates than an error in the VIN was found and corrected in FMS & SASy after the EPay transaction was processed 

RESOLUTION:  The only course of action in this case is to contact Central Office with the details of the transaction so it can be manually corrected.  The Epay file can then be re-downloaded into ARM.  
· The auction house switched 2 contract number/VINS.
RESOLUTION:  The best course of action is to have the auction house correct the file and resend it. The SCO can then re-import the data from the auction house.

14. “Bad ContractNo from EPay for this Vin"

This can indicate a couple of errors.  

· The auction house may have manually input the contract numbers into their system, and one could have been incorrectly copied (look for a Bad Vin from EPay for this Contract that corresponds to this contract number, sometimes they switch 2 contract numbers/VINs).

RESOLUTION:  The best course of action in this case is to have the auction house correct the file and resend it. The SCO can then re-import the data from the auction house.

· The auction house switched 2 contract number/VINS.

RESOLUTION:  The best course of action in this case is to verify what the correct contract number is for that VIN (in SASy) by searching by tag number. Then have the auction house correct their file and resend it. The SCO can then re-import the data from the auction house.

15. "Multiple EPay records, expecting a maximum of 2"         

This would indicate that EPay is returning more than 2 credit card transactions for a single contract number.
RESOLUTION:  This error is highly unlikely, it would require a failure in Epay, Treasury, and/or ARM to occur.  If it does happen, call Central Office for assistance
16. "EPay has multiple payments, with different SPLIT amounts”
This would indicate that EPay is returning multiple payment types, but the split amount recorded is incorrect.  In this instance, the auction house has incorrectly input the split amount(s).

RESOLUTION:  This error would require you to call Central Office for assistance.
17. "EPay has multiple payments, with different AWARD amounts”

This would indicate that EPay is returning multiple or incorrect Award amount(s).  In this instance, the auction house has incorrectly input the Award amount(s).

RESOLUTION:  This error would require you to verify the correct award amount, then call Central Office for further assistance.
18. "EPay payment (2000.00 credit/5000.00 split) to Contract/Vin, does not exist in ARM" 
This type of error is usually associated with another error in either the VIN or the Contract number.  It indicates that the EPay data cannot be matched to a VIN/Contract Number combination.    
RESOLUTION:  The best course of action in either of these cases is to correct the VIN and/or the Contract number per the instructions listed above in items 2 or 3.  The SCO can then re-import the data from the auction house.
19. "EPay Award Amt (2000.00) not equal to ARM Bid Amount (3000.00)"         

This would indicate that the auction has probably neglected to indicate that there was a split payment when the data was input into EPay. 
RESOLUTION:  The transaction will have to be closed manually in SASy.  Place an “M” in the Status column in “Edit Sale” for that particular vehicle.  The EPay amount will be credited to the contract as soon as it is awarded, you will then only have to input the balance from the other form of payment.
20. "EPay payment (5000.00 credit/3000.00 split) to Contract/Vin, does not exist in AH"
This would indicate that the auction has probably not indicated that there was a split payment in the post sale file.  
RESOLUTION:  The best course of action in this case is to have the auction house correct the file and resend it. The SCO can then re-import the data from the auction house.

* The transaction can also be closed manually in SASy if the Auction House cannot correct the file.  Place an “M” in the Status column in “Edit Sale” for that particular vehicle.  The EPay amount will be credited to the contract as soon as it is awarded, you will then only have to input the balance from the other form of payment.
21. "EPay Award (7500.00) not equal to AH Bid (8500.00)"
This can indicate a couple of errors.  

· The auction has neglected to indicate that there was a split payment when the data was input into EPay

· The Auction House has incorrectly input the Award amount into EPay.
RESOLUTION:  In either case, the transaction will have to be closed manually in SASy.  Place an “M” in the Status column in “Edit Sale” for that particular vehicle.  The EPay amount will be credited to the contract as soon as it is awarded, you will then only have to input the balance from the other form of payment.
· The Auction House has incorrectly input the Award amount into their system and uploaded incorrect information.
RESOLUTION:  The best course of action in this case is to have the auction house correct the file and resend it. The SCO can then re-import the data from the auction house.

22. "EPay Credit (7500.00) not equal to AH Credit (8500.00)" 
This can indicate a couple of errors.  

· The auction has neglected to indicate that there was a split payment when the data was input into EPay

· The Auction House has incorrectly input the Award amount into EPay.
RESOLUTION:  In either case, the transaction will have to be closed manually in SASy.  Place an “M” in the Status column in “Edit Sale” for that particular vehicle.  The EPay amount will be credited to the contract as soon as it is awarded, you will then only have to input the balance from the other form of payment.
· The Auction House has incorrectly input the Award amount into their system and uploaded incorrect information.
RESOLUTION:  The best course of action in this case is to have the auction house correct the file and resend it. The SCO can then re-import the data from the auction house.

23. "EPay Split (2500.00) not equal to AH Cash (1500.00)" 
This can indicate a couple of errors.  

· The auction has neglected to indicate that there was a split payment when the data was input into EPay

· The Auction House has incorrectly input the split amount into EPay.
RESOLUTION:  In either case, the transaction will have to be closed manually in SASy.  Place an “M” in the Status column in “Edit Sale” for that particular vehicle.  The EPay amount will be credited to the contract as soon as it is awarded, you will then only have to input the balance from the other form of payment.
· The Auction House has incorrectly input the split amount into their system and uploaded incorrect information.
RESOLUTION:  The best course of action in this case is to have the auction house correct the file and resend it. The SCO can then re-import the data from the auction house.

